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IWHAT STORIES Do WE HEAR ABouT Al
AND ETHICS, EOurrY, AND JUSTICE ?

AND WHOSE STORIES PARE THEY?

THIS S A SToRY ABouT Al, BUT IT M\GHT
BE A LITTLE DIFFERENT THRN You EXPECT;

THIS IS A STORY OF PEOPLE ORGANIZING,
MOBILIZING, USING THEIR POWER To RESIST
Al, AND REWRITING B STo Ry THAT WAS
BEING WRITTEN FoR THEM, W THOUT THEM,

THIS 1S A STORY OF THE PEOPLE OF THE
LOS ANGELES HARBOR
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LESSONS FROM COMMUNITY
RESISTANCE TO AUTOMATION
HT THE PORT OF LOS ANGELES
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BY SOPHIE WANG AND TAYLOR M CRUZ



THIS IS A SToRY ABOULT

COMMUNITY
RESISTANCE

AGAINST

) ARTIFICIAL 5@55
INTELLIGENCE,
HOW THE EX(STING NARRATIVE

RENDERED IT = INVISIBLE?, AND

--------

@ How THE COMMuUNI(TY

WROTE THEIR OWN
JORY INSTEAD.

IT CONCERNS THE INTEGRATION OF Al,
ALGORITHMS, AND MACHINE LEARNING
INTO LOGISTICS WORK, SOMET|IMES
SIMPLY REFERRED TO AS

AUTOMATION

A —



WHEN YOL THINK OF P’UTOM‘W‘ON, CONVERSAT(ONS AROUND AUTOMAT (ON

AND Al CAN OFTEN BE ABSTRACTED
( ESPECIALLY WHEN WE GET INTO
‘ D o o J QUESTIONS OF ETHICS AND EQUITY.
WHAT COMES To M(NnD?2 [ID

S 5 X - THE ANS WERS
b 27 SEEM TO.-.

_ ALWAYS SORT
OF EXIST...

1 o |
A1l !m

BUT AUTOMATION [NVOLUES
REAL SITES OF PRODUCTION AND,
EVEN MORE IMPORTANTLY,

REAL SITES OF USE .




§o LETS MAKE TH(S A REAL STORY,

WITH A REAL PLACE - A REAL THIS (S A STORY ABouT LoS ANGELES.

WHO' WHAT: WHEN, WHERE, ITS A STORY ABOUT How ARTIFICIAL INTELLIGENCE

AND WHY. APPEARS (N MANY DIFFERENT PLACES IN MANY
Al DIEE ERENT WAYS AcROSS LA,

MAP OF THE
c\TY OF
LoS ANGELES

AND LET'S SEE Yo
WHAT HAPPENS
WHEN WE
REALLY LA
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STARTY
* TECHNO SCIENTIFIC = |

"SHOE STRING

POWER, FINANC/AL T "
I TaL ‘ STRIP
« PNNEXED BY

L0S ANGELES IN

PORT OF LoS ANGELES 1909 T alEATE

‘ THE PORT of L
SAN PEDRO, WILMINGDN, | ochcec Tuis TRULY

TERMINAL ISLAND R\DICULOUS SHAPE FOR
*COMMUNITY POWER, A GTY THAT EMPHASIZES
WORKER PowER THE | MPORTANLE OF

THE PORT.

ITS A STORY PBIOUT HOW POWER APPERARS IN
DIFFERENT PLACES AND DIFFERENT WAYS
ACROSS LA.



(TS ALSO A STORY ABouT
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PEOPLE AND TECHNOLoGIES THAT OTHER

THINGS RELY ON, BUT THAT OFTEN FA®
INTO THE BAWGROUND.

IT INVOLUES MANY CHARACTERS...
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.. AND OFTEN TAKEN - FOR-(GGRAN
PRRANGEMENTS. e e




WITH SUtH A CAST OF CHARACTERS
TO CHOOSE FROM, How DO WE DEC(DE
WHERE To START THIS STORY OF Al +

AVTOMATIORN »

LETS LOOK TO 2 SCHOLARS wHo PROwIDE
USEFUL INSIGHT INTO How KNOWLEDGE (s
MADE, WHO WE BELIEVE AND TRUST, AND
WHERE To START RESEARCH AND INQuIRY-
SCHOLARS OF FEMINIST EPISTEMOLOGY, -

S 1HEORY OF KNOWLEDGE

THE PRODULTION OF KNOVLEDGE
(S NOT UALUE-FREE, AND USUALLY
’(\ RESPONDS TO AND REPRESENTS
() THE INTERESTS 6F DOMINANT
& GRouUPS. STARTING INSTEAD
SANDRA FQom THE LIVES of THE
HARDING OPPRESSED ¢ EXPLOITED ¢cANN

PRODUCE LESS PARTIAL +
DISTORTED Bop|ES OF KNOLLEDGE.

KNOWLEDGE FOR KNOW CEDGES
SAKE IS voT ENOUGH , (R ITICAL
SolIAL THEORY MUST BE
PATRILA oMM\ TTED TO JUSTICE FoR

HiLL ONES OWN GROUW! AND OTHER
CoLLInS GRoups.

SO FOR uS STARTING FROM THE LIVES
OF THOSE WHO HAVEN'T BEEN DOMINANT (N
THIS STORY OF Al AND ALUTOMATION IS A
POUITICAL STARTING POINT-

S IN OUR PERSONAL VALUES OF

g SOLIARITY AND WORKER TUSTICE,

% AND RESPELT FOR HUMAN

} DIGN ITY AND WELL BEING, AND
OUR LOMMITMENT TO BUILDING

SOPHIE TAYLOR P worlLD WHERE EVERYONE

CAN THRIVE,

SO LET'S BEGIN THERE, WITH THE
COMMUNITY MEMBERS SITUATED IN A
WORK|ING - CLASS, RACIALIZED AREA

WHO ARE PART OF KEY INFRASTRUCTURE
FoR ALL OF SOC(ETY...

..YET PRE OFTEN MADE?? INVISIBLE

WITHIN /pyBLic on Al3
CHIN
P\S(OURSE "Ac,eaamwe' :



PART (ENTERING COMMUNITY
* IN THE LA HARBOR

[ 4
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THE PoRT OF LA IS IN THE LA HARBOR AREA.
WHO S THIS coMMUN (TY?

- MULTIOLE GENERATIONS
OF LABOR TIED T® THE #
PORT- FISHING,

CANNING, PoRT « )
I — DO(f\ﬂo'ﬂkEﬂs_ eeee
P

-STRONG CulTURAL

‘A STRONG ([LWU
PRESENCE +

(OMMUNITY

ALIGNMENT, BoTH
IN MEMBERS OF THE
uN (oN AND NON-UNioN
PORT WORKERS, AS WELL

PAS OTHER NON- PoRT
WORKERS ( LoCAL SHOPS,
RESTAUR ANTS, ETC)

2

A COMMUNITY OF IMMIGRANTS -
HiISTOR!CALLY TAPANESE, ITALIAN,
NEX((AN, CROATIAN, o4y,
NORWEGIAN,
SWEDISH

- ACTIVE POVOCATES )

— FOR THEIR ScHoOOLS,
%\ CHILDREN, €«
CoMMUNI(TI
\ B PUBLIC smcggs' .spaTtALLY || (souaTED
SURROUNDING THE FeoOM THE[S REST OF
CoAST, ENVIRD N MENT LA

AND WILD L FE
™~ _%
L

B

\ 2z X y

VYOu'LL HEAR MORE ABOUT THEM IN THEIR
OWN WORDS (N A MOMENT.




THIS 1S A COMMUNITY THAT REMEMBERS
AND MEMORIALI2ES (AND LIONIZES) |TS

HISTORY.

PAST THAT CURRENT WORKERS COME OuT OF

BuT KEPT ALIVE TODAY.

AND A BiG PART OF THESE STOR(ES IS How
PREVIOUS PROMISES KEPT AND BROKEN BY
DISTANT POLILY MAKERS AND ExXPERTS HAVE

|2REVOLALLY CHANG eo

THE PEOPLE ANO

LANDSCAPE OF THE :
LA HARBOR REGION.

THOSE DECIS(ONS HAVE BROUGHT |NDUSTRY
AND THUS JOBS AND INCOME To THE (0 MMUNTY..

B~ DEC(SIONS, IMPACTS ON
WILDLIFE AND THE erpoweNr
ARE VERY VISIBLE,

AND LUNG
CANCE@ RATES
ARE MulH HIGHER,

CHILDREN HAVE
MULH HIGHER

RATES OF ASTHMA,

ONE KEY SITE FOR THE LA HARBOR (OMMuUNITY

\S THE PORT _OF Lo$s ANGELES
AN E(ONOMIL PoWERHOUSE NMH ovER

[$276 6IL | MovinG THROUGH (T IN 2019,
OF CARGD | anD A MAJOR EMPLOYER OF

LoCAL COMMUNITY MEMBERS.

AND WHAT THE PoRT SUPPORTS AND CREATES
1S, wELL, COMPLICATED-

ITS LIVELIHOODS AND OMMUNITY
/
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(oMMERCE AND WONSVMPTION,
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PoLLu Tion AND oUERDEVELOPMENT ~
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— OPPORTUNITY AS WELL AS HARM.




IT WAS (N TH\S CONTEXT THAT WORKERS
AND CoMMUNITY MEMBERS (ONFRONTED ... AS WELL AS A LOLAL ONE.

THE THREAT OF Al, OFTEN S|MPLY DESCRIBED
IN THIS CONTEXT AS

AV TOFIRTION ook VAL REQUIRENENTS

AND LoCAL COMMUNITY

DANEH SHIRPING CENRLSMECITE AESTE TD RESISTANCE, THE PORT OF LA
IPPIN NGLOMERPAT R
UPGRADE (oNTAINER SHIPS QSD E,é‘ .?fm"fem,w HELD A SERIES oF PUBLIC

(ONTRALTING WITH FINNISH AUTOMATION LoMPANY HEARINGS -
STRADDLE CARRIERS,

L MARCH ™ 1]
L ¥ |l ® D)
EHILLES THAT PILK UP 2
& TRANSFER SHIPPING e FRoM HERE (2) @
CONTAINERS FRoM THE Dotk ! {QLQAA:SER
BRI, T = - WHERE HUNDRE DS
TRADITIONALLY DRIVEN BY LONGSHORE WORKERS. SHOWED UP WITH
AUTOMATION LWwoul D REMOVE HUMAN WORKERS FROM THIS Jo3, PREOQQEO STATEMEN‘TS
T 4
THIS AUTOMATION 1S ALREADY HAPPENING AT l;\::: . ‘:NS, AND ;ETTEQS'
poRTS AROUND THE WORLD, AS PART OF THE o UPPORT TO SPEAK
(NTERLONNECTED (Lo8AL SuPpLy CHAIN. ouUtT AGAINST AUTOMATION.

THE CLOMMUN ITY
ASSERTED ITSELF BY
PARTICIPATING IN THE
PUBLIC HEARINGS AND
REFRAMING THE TERMS
OF THE DEBATE.

I Move careo

ABOR 1S THE
SOLUTION

D = SELECT
AUTOMRATED
PoR TS

ORK1NG PEOPLE HERES WHAT THEY HAD

05 .
© db Um%neuam L
So ITS AGLOBAL STORY... MACHINES DON'T!

-

—-—



(1)

AUTOMATION 15
NOT JUST TLIEGAIL

oR TECHNICEL,
S0 O RIAILY

THE PUBLIC HEOARINGS |
APPEARED TO BEABOUT
PERMIT RAPPROVAL
REQUIRE MENTS Fo@
SPEC(FIC TECHNOLOGIAL
UPGRADES. IN THIS
FRAMING, APPROVAL
OF Al INTEGRAT(ON
MIGHT g€e (,/.M(TED TO

ICAL/ LEGAL
PERMISSIBILITY OF
AUTOMATED STRADDLE
CARR\ERS.

WOoRKERS AND
CoMMUN ITY MEMBERS
cHALLENGED HEARING
PARTIC(PANTS TO BROADEN
THE |SSUE TO (NCLUDE
(ONCERNS OF PUBLIC
MoRALITY VALUES AND

PRICRITIES (N PUTOMATING
LoG(ST(C S WORK.

BECAUSE COMMUN (TY
MEMBERS ANT(C(PATED
HAAM TO EVERYDAY
PEOPLE, APPROVAL OF
AUTOMATION FROM
PORT OFFICIALS PORT OFFI(C|ALS LOULD
REPEATEDLY EMPHPSIZED QREFLECT DEEPLY IMMOAAL
THERE WAS No LEGAL VALUES FRom THE

a'u ST‘F'MT’ON For INSTI(TUTONS EXCECTED

! BlowkiNG AV WNAWOE

—Co

LTO STAND FOR THE ‘K)B(-l(.J

IN THEIR OWN WORDS :

(loMM ISSION;EQ

I1SN'T THERE A CONTRALT
AGREEMENT IN WH|CH THE
TERMINAL OPERATOR HAS THE
RIGHT TO AUTOMBTE 2

\'m NOT HERE T0 SPEAK oN
THE CONTRACT- THE ISSUE OF
APUTOMATION (S BIGGER

THAN THE C(oN TRACT, Vo

)Y PRES

("M SOEPKING ON THE EFFECT (TS Goivg
TO HAVE ON MY (oMMUNITY PND WHATS

GOING TO HAPPEN IN THE FUTURE FOR OuR
KIDS, THE PECPLE THAT LIVE HERE...

ITISNOT THIS BOARDY RESPONSIBILITY To
NEGOTIATE OUR (oNTRACT. YOUR

RESPONSIBILITY 1S TO THE CuT(ZENS RIGHT
HERE (N OUR CoMM uN (TY.

| AMHERE AS A LoMMUNTY ACTIVIST, AND THIS
G GOING TO BE DEVASTATING To oug c@vm];'rry

(F (T HAPPENS,




4 | wAS B0eN AND RAISED H*Eu?rz,j
AND THEY TAUGHT US HARD WORK..
BUT NoOW THEYRE TRY/NG TOo REPLACE
US WITH ROBOTS. Topp SHIPYARD NO
LONGER HERE. THE FISH/NG INDVUSTRY
\S PRETTY MU GONE, cANNERIES

ARE GONE. INSTEAD OF WORK (NG
TOGETHER, THEY JusT WANT To GET

(2)

AUTOMATION |S NOT
JUST ABOUT

Recgfwﬁﬂguew}

S gut s e =
WORR QTASKS], B . e e

CONTEXTURALIZED W% LIVED lNéA%PEDQOEMPy whoe
e s LIFE. I'VE WORKED IN THE POKT OF
H&'HBORJ LoS ANGELES FOR THE PAST 20 YEARS.

- 2

RID OF US.

(7 WAS HERE WHEN PIER 400 """SW
BUILT. THE FEW THINGS | HEARD
[ WORVERS AND WAS |T WOULD NOT TAKE AWAY
(ﬁl PROMOTERS AND LOMMUNTY MEMBERS L THE COASTAL BEAUTY THAT WE SEE
INDUSTRY ACTORS EMPHAS(ZED THE IR E\VERY DAY FROM THE HILLS OF
TeND To APPRoACH SEVERAL GENERATIONS
AUTOMATION AS THE OF STRONG T(ES TO
THE LA HARBOR AREA
CONFI(QURATION OR
= B | THAT GAVE PoRT

Eop-r MES‘RVO'(ERSFS V) LABOR HISTDﬂ\CAL
WITH LOMPUTER “|'T | AND QREGIONAL
TECHNIGUES VIEWED CONTEXT. AND THROVEH

AS STAND-INS FoR THIS DEEP UNDERSTANDING

HUMAN LABOR. ?:E‘;‘/‘smg(‘j‘;; CHANGE, THEY ALSO SAID IT WoULD TIME TO

Vi R 0 S FOR
AUTO MATTON (S SPOKEN AUTOMATION AS A gu%?;iv‘;s?fj g‘i}% CoMMUNITY REEP YoUR
OF AS A VALUE-NEVTRAL CHALLENGE TO THEIR s ; PROMISE.
HANGE (N SII:‘ZLyTHE FUTURES AA‘;’I?IEA DIRECT —
wore: uLT on
. aiunn ?g:n«s.zrewss e WE NEED THOSE JOBS, W E NEED OUR CHILDREN'S
— — b ) JOBS, WE NEED OUQ FUTUQE :




~
i THESE ARE THE PEOPLE WHO ARE
3 HERE EVERY DAY WORKING AND

SUPPORTING OUR COMMUNITY. WHEN
You DRIVE DOWN THE (10 SOUTH AND

AUTOMATION IS NOT

JUST ABOUT THE FUTURE

SEE THE BRIDGE AND CRANES COME
INTO FOCUS, THAT S THE SYMBoL OF
THIS TOWN... A SYMBOL FoR THE

OF Mﬂmm) YOOU!

e )

BUT ABOUT THE FUTURE Jl /‘ W T L e
" COHRUNITY
LABOR. THEYRE
MEMBERS OF our

WORKING MAN, A COMMUNITY BUILT
INFUSES A COMM UNITY
% (OMMUNITY,
- : ) =
OTERS AND CoOMMUNITY MEMBERS M
@clqgkgregroes A ExPRESED (ONCERNS

BY HIM THAT RELIES ON HIM.
BUT THERE'S ANOTHER'

THING : ' THE PEOPLE
HERE ARE NOT JUST

w
PROMISE PRODUCTIV(TY P::XLTT 2?: e THEY (OACH LITTLE LEAGUE TEAMS, .
GAINS wITH PoRT AUTOMATION WILL THIS IS NoT JUST ABOUT VALUE ON
AUTOMATION. BY HAVE ADUERSE THE DoCK, BECAUSE A RoBoT wiLL
QUANT/( FYING (HANGES B EFFECTS WITHIN NEVER 50 TOo ouUk (-Hun(HES’ OR GO
FROM AuTOMATION THE SURROUNDING ON STRIKE WITH TEACHERS !
SOLELY [N TERMS OF [ U | " copmiiunITy- BEYouD
J0BS, EFFICIENCY, T A SIMPLE FLOWOF (" Ro®oTS Do NOT VOTE. ROBoTS PO NoT
THROUGHPUT, SALARY MODNEY, ATTEND LA FLEET WEEE. THEY Don'T
PRoOULT|VITY, AND THEY DREW A (h0 T© WATER FRONT EVENTS LION'T
CAPITAL, THEY REDWE STRONG DIVIDE </ USE THE WATERFRONT PROMENAOE
HUmMAN ACTORS BETWEEN LHAT THE BIKE PATHS, THE CALIFORNIA™ &
AND (COMMUNITIES HuMANS AND RoBoTS (OASTAL TRAIL... RodoTS Do woT )
TO JuST THEIR CpN ¢ CANNOT Do L V0 ANY OF THAT.
LLA goR. OUTSIOE OF THE poAl _ j — /
4 AND_HOW THAT |NpATS " ] 2
TUE LIFE OF THE 3
COMMUN (TY.




\N SUMMARY:

3 POINTS OF MOBILIZATION
AGAINST Al + AUTOMAT(ON
AT THE PORT OF LOS ANGELES:

~—

1

AUTOMATION IS NOT JUST LEGAL
OR TECHNICAL, BUT'MODRAL .

THE HEARING TAKING INTO

was SeT UPTo (. ;\:I:AEIN 1y ACCOUNT CoNCERNS

BE ABOVT THE L2 OF PUBLIC MORALITY
LEGALITY OF TRANS FORMED, :nt.ues, AND PRIORAIE S
AL 1o RETHESE S FeEte?
STRADDLE CARRIERS

COMMUNITY.

AUTOMATION (5 NOT JUuST ABOUT
( 2‘) RECONFIGURED WORK TASKS, BUT AGouT

CONTEXTUALIZED LABOR.

WORK AS HAVING
HISTORICAL AND
l REGIONAL (ONTEXT-

AUTOMATING
TRANSEORMED™ A wAY WORK AS A
DIRECT ASSAULT on

PEOPLE THEMSELVES,

AUTOMATION WAS
SPOKEN OF AS
SIMPLY REPLACING
OR RECONF(GURING
(EQTAIN WORK
TASKS.

AUTOMATION IS NOT JUST ABOUT
@ THE FUTURE OF WORYK, BUT ABOUT

THE FUTURE OF THE CoMMUNITY.
CHANGE FROM

CHANGE FROM
AUTOMATION (S m AVTOMATION (S
%KANE[‘_F\IIE%lu COMMUNITY :> MORE THAN

oDVCTIVITY, 5 SALARIES AND
T0BS EFFICIENG, T e JoBs LosT.
ETC- REDUCING g B

AN ANTICIPATED
HUMANS To LABOR LoSS oF A WAYoF LIFE.

WHAT HAPPENED AFTER THE HEARINGS?

THAT TAKES OUR SToRYy BACK TO
THIS PART oF ouR FAIR L(TY.

LA
oty
AALL

WHILE THE BOARD OF HARBOR
LOMMISSIONERS ORIGINALLY
\JOTED 3-2 IN FAVOR OF
ALLOLING AUTOMATION (N
JUNE 209 THE COMMUNI(TYS
TRANSFORMAT(ON OF THE NARRATIVE

AND VISIBLIZATION OF THEIR ROLES AND
LIVES ALREADY MADE AN (MPACTH

THE [MPACTS (BEING WEIGHED) M UST /NCLUDE
THE DEC(MATION OF THE WORKFORCE...THIS
1S A BATTLE FoR THE SURV (VAL oF our

CoMM UN Fﬂ.\rj_ﬁ oF 2 LOMMISSIONERS (N

NO TO SUPPORT OF UNON AppEA
AT @ @ / O O O (Aatison

AND THE |[MMENSE SHOW OF LoMMUNITY
POWER AT THE HEARINGS LED THE LA

( 6uNTY BOARD OF SUPERMISORS Tp APAROVE
A MoTioN To WRITE MAYoR GARCETT ( AND
CITY COoUNU( "To SUPPORT THE EFFoRTS
OF THE ILWu’

THIS ALL LED UPTO A JunE 28™ VOTE
WHERE Lz ouT of |S LTy counNCiL
MEMBEQS VOTED IN FAVOR OF A MOTION
TO OVERRULE THE 80ARD OF HARBOR
CoMM(SSIONERS VoTE !

ooo.oooooooc/ooo

L
REJECT AUTOMATION PERMIT  NOT PRESENT




BY PLALNG THEMSECLVES

FRONY
ARD

CENTER

AT THE PROBLEM OF “AUTOMATION " COMMUN (TY

MEMBERS PRESENTED AN OPEN CHALLENGE
To THE OTHERWISE SEEM(NGLY NEVITABLE MARCH

OF TECHNOSCIENCE, BY RETJECTING THE NOTI(ON
THAT ADVANCES IN Al SHOULD COMF AT THEIR
EXPENSE.

AND THE LAYS THAT DOMINANT COMVERSATIONS
APROUND (oMMERCE AND AUTOMATION

war v 0w

INVISIBLIZE vR L TR T 3t ety S
= 7“%;;‘-5; e RV URE
MAY MAKF |T SEEM L\KE AuToMATIon 1§
TUST CHANGING PRATS (N A BLACK BoXANYURY,
BUT BY MAKING THEMSELVES UISIBLE,

WORKERS MAKE (T (MPOSSIBLE To Look AWAY
FRoOM THE REAL (pSTS OF AUTOMATION.

A
—Ohg o

LIKE THE OFT-MISREPRESENTED

LUDDITES SMASHING MECHANIZED
LooMS REPLACING THEIR
LABOR (N THE 18105, THIC
ISN'T RESISTANCE THAT

7¢n COME { OUT OF IRRATIONAL

& FEPR OR LACK 0 F UNDERSTANDMNG
OF TECHNO LoGY.

TS RESISTANCE THAT CoMES ouT OF DEEP
ExXPERIENTIAL, HISTORICAL, AND LOMMUN(TY

KNOWCEDGE OF WHAT HAPPENS TO LABORERS
WHEN AUTD MATION COMES.

AND OF COURSE THE STORY ISN'T OVER.

PUSHES FOR AuToMATION (N THE (A
HARBOR REGION (ONTINUE AS OF
2023 AND L\LELY WILL INTO WHATEVER
TIME You ARE READING THIS FRoM.

SO Now WE TuRN To

YOY!

- WHAT IS YouR RELATIONSHIP TO THIS FIGHT?
- WHAT CAN YOU CONTRIBUTE?

AND BEYOND THE PORT OF LA,

- WHAT INFRASTRUCTURES PRE You A PART

OF? BENEF(T FRoM7?7 TAKE FOR GRANTED?

- WHAT CAN You Do To BUILD LoMMUNITY

PowER?

THIS STORY SHOWS WE ALL HAVE

THE POWER TO CHANGE THINGS-

AS LONG AS WE BRING PEOPLE
TOGETHER.

~

AND WE ALL HAVE THE
POWER TO BRING PEOPLE

e

-,

"~ TOGETHER. <



PART WHOSE FAIRNESS?

2 . WHOSE ACCOUNTARILITY?

WHOSE TRANSPARENCY?
A NEW STARTING PLACE For Al ETHIS

?-:AY(‘ BM,;KP WHILE ALL OF
THE M THIS WAS GolNGQ
ONE MORE 8 oNn HEQE
e, [d
£ pND HERE
WHAT WAS
GOINGON |4 e——-——-"

HERQE ?

WHILE THESE HEARINGS ABOUT THE FUTUWRE OF Al
AND AUTOMATION |N PRACTICE WERE HPPPENING
(N THE PoRT OF LA, [LESS THAN 30 MILES, auny

TECH (oMPANIES ANDTELH woa\(ens WERE HAVING
THE(R OWN CONVERS ATIONS oN “Al ETHICS”

SYMOOSIUM: R, ETHICS, FAIRNESS (MAYBE THIS (§

MORE LwHO You
® ® ® ® ® IMAGINED ATTHE
DIk DR FouNDER AVmL Ve BEGINNING (PHEN
Th gmenam PO Sreumew SE | WE ASKED ABOMT

7@5@7@\‘ _J THe ko1
( Y\ ("J

AND JUST AS THE AUTOMAT(ON AT THE
PORT OF LA IS PART OF AGLOBAL
SUPPLY CHAIN, THESE CoNUERSATIONS
PRE PART OF A LARGER GloBAL
(ONTEXT OF AI/ML/AUTOMATION
DEVELOPMENT, WHICH Z(IRCLE BALKs
TO SHAPE ouR Local Lanbscaee.

an0 TRANSPARENCY.

PFTER ALL, MANY DEVELOPERS For sze
Tobay CLAIM TO RECOGNIZE %;‘Lﬁlm
AND ACcouNT FoR THE SoUAL OF THIS TREND:
(MPACTS OF A| THROUGH “ THE FORGATTEN
CONFERENCES AND PAPERS MpRGINS OF

ON A1 AND TECH ETHICS, Al ETHICS" BY

AND GROUPS AND SYMPoS (A

CENTERED AROUND “TECH FOR
©ooD"oR “Al FoR SoCIAL GOAD" "
WHERE ETHICS, TUSTICE, AND eee ewme /s
EQUITY ARE OFTEN BIRHANE RUANE LAURENT

CHARALTERZED THROUGH THE

TeEeMS oF @
FNQNESS ToHNATHAN CHRISTOPHER
BCCOUNT ng\\,n’\, FLOWERS V€ C. oANCY

MATTHEW . PROWN
(CR\TICAL LT REVIEW
OF Al ETHICS PAPERS)

ON THE SURFACE THAT MAY SounD GooD-
\T'S ALL GooD, WE'RE THINKING ABOUT
THE ETHICS, you CAN LEAVE IT uP T uJ

WE'VE GoT A FARNESS- AWARE
MODEL, WE'RE TAKING CARE OF
THE SociAL LOMPONENT

WERE (NCLUOING
MoR€E DIVERSE
PEOPLE IN OUR DATA!

HO O

-BUT IN REALITY WHAT IS THE OVUT(OME OF
THESE STATEMENTS ?

WE'RE DEBIASING
THE DATA SET!




L5 ARE EXISTING LINES OF DOMINANCE
AND POWER BEING (¥ REPUCATED

OR ® CHALLENGED BY THESE ?
“FAIR" Al SYSTEMS? @

WHO 15 BENEFITING FROM THEM
AND WHo \$S BEING HARMED ? @

/ N

L5 WHAT 1S THE (MPACT OF THE
P! SYSTEM ON THE MoST @

MARGINRLIZED ? (AND NoOT
TUST ABSTRACTLY/HYPOTHETICALLY)

--

OO @iz (2
JSEe. DISPLACED CoMMANTY
(Eo VP DESMNER ENGINEER DIRECDR USER DISPLACED COMNMUBE

AND WHO ISN'T BEING INCLUDED (N THESE
(oNVERSATIONS, AND HOW DOES THAT LIMIT

THEIR ABILITY TO TRULY ANSWER THESE
QUESTIONS - QUESTIOoNS OSTENSIBLY
SPECIFICALLY ABOUT IMPACT 2

WHEN THESE QUESTIONS AREN'T ASKED
THe (_QNVEQSATlON ON Al (S ofFTEN

A STRACT
AND I DiISCONNECTED

FROM STRUCTURAL/SocipL FACTORS AND
SPECIFIC [MPACTS.

CLEPARLY, PEOPLE RELATE To INEQUALITY IN

TECH AND AUTOMATION (N VERY DIFFERENT

WAY S DEPENDING ON WHAT PUBLICS,

CONTEXTS, AND EXPERIENCES THEY ARE
SITUATED

S0 How DOES THE CoNVERSAT(ON

CHANGE ON WHAT
FAIRNESS
/

AcCOUNTAB\LTY ]

AND

TRANSPARENCY MEAN,

\& WE PIN THEM DoWN TO
A SPELIEIC CONTEXT AND

gL\l t

S

C

A
- LTHE PERSPECTIVES OF ij—

WORKERS MARGINALIZED By | _
THESE SYSTEMS

~

e
wHOSE IDEAS HAVE NoT BEEN | NCLUDED
IN THIS CoNVERSATION UP TD THIS POINT?

LETS FIND OuUT!



FAIRNESS IN
DESIGN OF DATA
-"THE MODEL (S BIASED!"”

- PEOPLE NEED FAIR REPRESENTATION
WITHIN DATASETS

- DIVERSIFY THE (NoRKFORCE

— LETS RECRUIT MORE PEOPLE TO

) PO TECHN ICAL RESEARH'
[ S ]

‘WE WANT: )
MORE FAIR CODE/

L7 MORE FAIR
LREPRESENTAT loN

=

N
’PORT OF LA
P Frieness N

DESIGN OF
SOCIAL SYSTE

—

-“THERE |S No BENEFIT TO THE
COMMUNITY!“
- POLITICAL + ECONOMIC POWER AS
STRONG DRIVING FORCES SHAPING Al
- BENEFITSAND HARMS OF Al

(MPLEMENTATION ARE UNFAIRLY
DISTRIBUTED
WE WANT:

MORE FRIR SOLIETY/
MORE FAIR IMPALCT

\
=
\
\
e
e
\
=
\
—
\
_—
o
\




INTERNAL ACCOUNTABILITY

WHO IS WHO ARE THEY
ACCOUNTABLE ? ACCOUNTABLE TO?
PES RS
CREATORS OF ...CREATORS oOF
TECHNOLOGY _TECHNOLOGY
Ememeee‘s, DESIGNERS, ~YERH T:-(E SAME
TECH WORKERS, PEOPLE
PROGRAMMERS B

@'s IN QUR Hnwgb

)

WE NEED TO BUILD SOMETHING
(NTO THE MODEL BEFORE |T GETS
OUT OF C(oNTRolL !

IDEAL OUTCOME : TECHNICAL SOLUTIONS

EXTERNAL ACCOUNTABILITY

WHO 1§
ACCOUNTRABLE?

WHO ARE THEY
ACCOUNTASBLE To?

3T
THOSE IMPACTED
BY TECHNoLOGY

|
USERS OF TECH,

2T
ENABLERS OF
IECI-INOLOG‘/_‘

|
poLIcy MAKERS,

PUBLIC OFFICIALS, COMMUN(TIES
GOVERN MENT ALTERED BY TECH
7 i/ N

\
(YoURRE 5 UPPOSED To REPRESENT U_SD
-

WHO IS SUPPORTING OR REGULATING
Al DEVELOPMENT AND DEPLOYMENT
HERE (N THE FIRST pLACE?

IDEAL QUTCOME : POLITICAL ACTION




TRANSPARENCY AROUND
"HOW THE MODEL WORKS'

WE NEED TO
DID THE MODEL
BEHAVE
PPPROPRIATELY?

UNDERSTAND
HOwW THE MODEL
ARRIVED AT ITS

OLT(OME
4
WE NEED To FEEL
SATISFIED WITH THE
Al AS DECISION-MAKER
"
L I )
WG MODEL

TRANSPRRENCY AROUND
“IMPACT OF MODEL ON SOCIETY"

WHY ARE WE
INVESTING

IN AL?

WHAT wiLL Al
LookK LIKE WHEN
OPERATIONALIZED?
WILL IT IMPACT
T0 SOMEWHERE ELSE? “

% WHAT IS THE FUTURE OF 0UR COMMUNITY? )
L

HOW MANY JOBS
WILL [T CREPTE?

@ow WILL (T (MPACT BROADER SOC(ET\/TD
b

FOcus SHOULD € LO‘\’)“SAT N
N\
‘?‘,‘Q\ QQP/




SUMMAR'Y

OF FAIRNESS, ACCOUNTABILITY
AND TRANSPARENCLY IN CONTEXT

§ (=) —

ge-

[ SILICoN BEACH PORT OF LA
EAIRNESS IN FAIRNESS IN
DEStaGN DESIGN OF &
OFOATA [==| | THE SoUAL & /

SYSTEM 0

- MODEL 1S BIASED

-SOCIETY IS BIASED

WE WANT: WE WANT:
MORE FAIR CoDE MORE FAIR SoCIETY
INTERNAL EXTERNAL

PCOUNTABILITY

CREATORS
ACCOUNTPABLE To
CREATORS

HOWTO , TECHNICAL
ACRIEVE * SOLUTIONS

ACCOUNTABILITY

ENABLERS
ACCOUNTABLE TO )
THOSE IMPACTED

How To . POLITICAL
AHIEVE *  ACTION

Sl w—

Y TRaNSPARENCY | <25 ACConTRBILITY | 8B FAIRNESS

TRANSPARENCLY
AROUND

" How THE MODEL
WoRKS "

FoluS SHoULDRE
ON LOOKING AT
THE MODEL

TRANS PPRENCY

AROUND

“IMPACT OF MODEL
ON SoC(ETY ”

FOLUS SHOULD BE
ON LOOKING AT

PEOPLE'S LIVES

CODE-CENTERED

COMMUNITY-CENTERED

HOPEFULLY, THIS PROCESS OF WISIBLIZING THE
PERSPECTIVE OF THE WORKERS MARGINALIZED
WITHIN A CAPITALIST Al SYSTEM NoT oauLy
BRINGS In THEIR VOICE, BUT ALSo MAKES | T
CLEAR THAT THE PERSPECTIVE OF TECH
PRoODUCERS ON TECH ETHICS IS NOT THE
UNIVERSAL, VALVE-FREE KNOWLEDGE
THAT (TS OFTEN HELD UP AS—

S
A

S/L1CON BEACH ORT OF LA

-BUT TusST AS(ONTEXTUAL AS THE
PERSPECTIVES OF THE |MPACTED WORKERS,

A1 EXPERTS” AND THEIR KNOWLEDGE
CLAIMS DO NOT STAND OUTSIDE oF SO((ET‘/...

@(A THE VIEW OF INFINITE VISION
'79'3’\\') \S AN |LLUSION, A GOD TRICK

-’ 1)

DONNA
HARRWAY ALL KNOWLEDGE IS STUATED
FEMINIST AND THAT MEANS T HAs A
EQSTEMOLOGIST N yANTAGE POINT, IS Lim(TED, AND
(S LoCATABLE. THAT ALSo MEANS
poe NOQE, SEE T
KNOWLEDGES"

... BUT ARE SITUATED WITHIN [T,



(o AS BRIAN WYNNE SAYS IN HIS
///“ \‘ FOUNDATONAL WORK oN THE
RESPONSE OF SHEEP FARMEARS

To THE CLAIMS OF NUCLEAR
ﬁ/ SCIENTISTS ABOUT RADICACTIVITY
'— .. ON GRATING LAND !

&f’?&se LW ERE NOT A MATTER

oF LAY PUBLIC "chTuenL
QESPONSE: To ¥ M EANING -

[
5 NEUTRAL" OBTECTIVE
g . SUENTIFIC
..; ’ KNOULEDGE.,.,
w ‘ “'M
W
> \
“2
T b

.. BUT ofF CulTueAL

QESPONSES, To A cutturAL o, |/\w
FoRMOF (NTERUENTION.

_

IN OUR CASE THINKING ABout
TR AN SPARENCY AS

“MAKING SURE A MODEL'S DECISIONS e]_

ARE V\SIBLE AND UNDERSTANDABL
TO PROGRAMMERS"

HIY28
NOY NS

\S TUST AS CuCTUPAL BS THINKING
ABou T TRANSPARENCY 4S

“MAKING SURE HUMAN DECISIONS ®
ABout DeEeloymENT AND (MPACT R
OF TECHNOLOGY ARE US(BLE ANMD [ 2 0

UNDEASTANDABLE T CoMMuUn Ty "

ANTHROPOLOGIST DIANA FORSYTHE — 7
RECOGNIZED A SIMILAR PHENOMENON
DURING HER ETHNOGRAPHIC RESEARCH
IV Al LABS IN THE 1990s.

THE COMMUNITY OF SCIENTISTS AND RESEARCHERS
SHE STUDIED TENDED TO PRIORITE

FORMAL MATHEMA'QCQ g T (ha%w) AN ‘
MODELS ANP CODIN Vs;eT; n,(s,).{.z L4))

i OVER B
THE CONTEXTUAL N ATURE OF
KNOWLEDGE AND WORK .
SHE THUS ARGUED THE FIELDS OF Al AND
INFORMATI(CS woulD RoUTINELY
" /__%

\\
|! %lcﬁ -]J @ ocial

IN TODAYS LANDSCAPE, Al PRACTITIONERS

MAY CLAIM TO ATTEND TO SOCIETAL (MPACTS
BY HOSTING PANEL DISCUSSIONS ON “ETHICS "
OR BY RELEASING GUIDELINES ON “ FAIRNESS

ACCOUNTABILITY, AND TRANSPARENCY," YET

—» THE DECONTEXTUALIZED Focus oN CoDE,

—» THE DEVALUVATION OF CEQTAIN K|nDS
OF WoORK AND

— THE PRIVILEGING OF AN ELITE GRou P oF
PEDPLE WHO CouNT AS “EXPERTS”
. SUGGESTS THE FIELD (STILL "DELETES
THE SoCIAL; EVEN AS T APPEARS To
AODRESS (T R

$0 WHAT LouLlD AN ALTERNATIVE FRAMING OF
EQUITY, ETHICS, AND JUSTICE LOoK LIKE, ONE THAT
CENTERS SOCIAL INEQUALITY AND THE (o MMUN/TIES
WHOSE VOICES (ONTINVE To BE MARGINALIZED?

~
- =

-

: 30w o4

INIDMIALN 1YINI MY
N) Agom 30 NOLLNPLING) IHL.,



ONE VIS(ON FOR A FRAMING THAT
STARTS ELSEWHERE CoMES TO LS FROM

LA-BASED COMMUN ITY ORGAN (ZAT(ONS

STOP LAPD SPYING

CoAL\TION FREE RAOICALS

AND

WHO DEVELOPED AN 0RGANIUNG TooL CALLED
| THE _ALGoRITHMIC Ecorogy )

%D%Q 7 eotomiaL 1
(so'l e_’QC&)‘S instrumionaL

i S

\ D o ] COMMUNITY

INSTEAD OF FOCUSING ON THE TECH (TSELF AND
|TS CAPACITY To BE MADE MoRE EQUITABGLE "

LooK FIRST TO wHo i€ BEING IMPACTED AND
L —  IN WHAT WAYS,

LookK BEYoND TO WHAT %LMQ&ARE
DEVELOP(NG AND FUNDING THE

TECHNOLOGY , pnD FoR WHAT

PURPOSES AND U HOSE BENEFIT?
Look OVER TO wHo (S DPERATION

~_5¢u__umusmz

TecHnoOLOGQY AND How, AND

Look ouT For wWHAT  [DEOLOGIES THE TECH
IS UPHoLDING AND RE(FYING.

) ]oPeRAﬂoNAL

THE AL6oR\THMIL E(OLOGY FoR ouwr
CASE OF AUTOMATION (N THE PORT OF LA
MIGHT (oo SSMETHING L\KE THS ©

(cAaptauSM|  [TECHNOSOLUTION ISA |

LalosauzaTioN] (GREENWASHING |

|NSTITUTIONAL

CPRRIERS l\ CONTRACT WI(TH OPEQOTONAL

AUTOMATION iLwu J
SOFTUARE ¢

ELECTRIFIATION, N

~V
JoB L0SS YPHY S(CAL
D(s PLACEM CommuN|
CulTuURAL fAcEmenr L

DISPCACEMENT

|7TS A ROAD MAP FoR WHERE PoWER
AND PRESSURE CAN BE PPPLIED AT
WHAT poiNTS, A VISIBLIZER OF THE
Actors WE KNOW AND ALSO WHAT WE
Dot'T KNOW, AND (TS A ContMUNICATION
Tool FoR THE FIGHT.

€o ASKE YOURSELF SOME QUEST roMS:

-WHFRE Do You F(} (NTO TH(S EColLoGYy?

*WHAT OPPORTUNITIES FOR PUSHING FoR JUSTICE
DOES Your S(TUATEDNESS GIVE You ACCESS To?
*WHERE 1S THE WORK ALREADY HAPPENING
AND HoWw CAN Yyou CONTRIBLTE?



AND AS SUSAN (2 ~ AND REMIND

LE\GH @ ANSELM Us,
STPR STRAVSS

“NO WORK S INHERENTLY EITHER V'SIBLE
oQ INVISIBLE. WE PpLWAYS “SEE" WORK

THROUGH A SELECTION OF INDICATORS:
STRAINING MuUsCLES, FIN(SHED ARTIFACTS,
P CHANGED STATE oF AFFAIRS. THE
INDICATORS (HANGE WITH CONTEXT, AND
THAT (ONTEXT BEOMES A NEGOTIATION
ABOUT THE RELATIONSHIP BETWEEN
VISIBLE AND INVISIBLE WORK.

How CAN [You| INVERT

TENFRASTRUCTURES

OF INJUSTICE

To MAKE THE PREVIOUSLY

- e . o vt

R k':l; ‘— NE WLY \/‘S\ BLE,

)t (SO THAT THINGS MIGHT BE
OTHERWISE ?

e\

ABOUT THE AVTHORS

%@ I\ ™

SOPHIE WANG |1S A RESEARCHER, EDUCATOR,

ARTIST, AND ZINE GREMLIN CURRENTLY BASED IN
THE TWIN CITIES. SHE MAKES ZINES/COMICS/ART
THAT BRING A CRITICAL POWER LENS TO SCIENCE,
TECHNOLOGY, EPISTEMOLOGY, AND FORMS OF
KNOWLEDGE-MAKING, AS PART OF MAKING THESE
CONVERSATIONS MORE ACCESSIBLE OUTSIDE OF
THE ACADEMY. SHE IS A CO-FOUNDER OF FREE
RADICALS, AN ACTIVIST COLLECTIVE AT THE
INTERSECTION OF SCIENCE AND SOCIAL JUSTICE.
YOU CAN FIND HER OFFLINE LOOKING AT LEAVES
BY THE WATER OR BAKING PLUM CRUMBLE, AND
YOU CAN FIND HER ONLINE AT WANGSHUF.COM.

TAYLOR M. CRUZ IS A SOCIOLOGIST OF SCIENCE,
TECHNOLOGY, AND MEDICINE BASED OUT OF LOS
ANGELES AND ORANGE COUNTY. SHE CONDUCTED
THE MULTI-SITED ETHNOGRAPHIC FIELDWORK
INFORMING THIS COMMUNITY-BASED PROJECT ON Al/ML,
ATTENDING MANY PUBLIC ENGAGEMENT EVENTS
ACROSS THE LA HARBOR AND SiLICON BEACH (AS
FEATURED IN THE ZINE YOU JUST READ!). TO LEARN
MORE ABOUT HER RESEARCH OR TO DOWNLOAD FREE
COPIES OF THIS CRITICAL STS ZINE, VISIT HER
ONLINE AT TAYLORMCRUZ.COM,

WE SHARE THIS STORY TO USE THE RESOURCES AND
POWER AND OPPORTUNITY THAT WE HAVE, GIVEN OUR
SITUATEDNESS, TO AMPLIFY AND SUPPORT
ORGANIZING, BRING THE KNOWLEDGE GENERATED BY
THIS COMMUNITY TO A CONVERSATION THAT HASN'T
THOUGHT TO INCLUDE THEM, AND TO BROADEN THE
AUDIENCE THAT KNOWS ABOUT THE FIGHT (AND
INTRODUCE SOME RELATED SCHOLARSHIP THAT MIGHT
BE USEFUL TO YOU ALONG THE WAY)
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