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LESSONS FROM COMMUNITY \\
RESISTANCE TO AUTOMATION v 1]
AT THE PORT OF LOS ANGELES .
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THIS IS A SToRY ABOULT

COMMUNITY
RESISTANCE

AGAINST

) ARTIFICIAL 5@3—3
INTELLIGENCE,

How THE EX(ST«N(:. NARRATIVE
RENDERED IT = INVISIBLE’ , AND

\\\\\\\\

How THE COMMMNITV

b WROTE THEIR OWN
JORY INSTEAD.

IT CONCERNS THE INTEGRATION OF Al,
ALGORITHMS, AND MACHINE LEARNING
INTO LOGISTICS WORK, SOMET|MES
SIMPLY REFERRED TO RS

/{/UT@MAT//@M




WHEN YOU THINK OF AUTOMATION,

E;\;M/’_d ﬁ’;ﬁj

AT COMES To M(ND? [[ID

SNy

| WHERE (CoMES To Minp? |




CONVERSAT(ONS AROUND AUTOMATION
AND Al CAN OFTEN BE ABSTRACTED,
ESPECIALLY WHEN WE GET INTO
QUESTIONS OF ETHICS AND EQUITY.

THE ANS WERS
SEEM TO...

_ ALWRYS SORT
OF EXIST...

BUT AUTOMATION [NVOLUES
REAL SITES OF PRODUCTION AND,
EVEN MORE IMPORTANTLY,

REAL SITES OoF OUSE.



§o LETS MAKE THI(S A REAL STORY,
WITH A REAL PLACE - A REAL

WHO, WHAT, WHEN, WHERE
AND WHY.

AND LET's SEE
WHAT HAPPENS
WHEN WE
REALLY

PIN



THIS (S A STORY ABouUT LoS ANGELES.

ITS A STORY ABOUT How ARTIFICIAL INTELLIGENCE

APPEARS N MANY DIFFERENT PLACES IN MANY
DIFF ERENT WAYS AcROSS LA.
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TERMINAL ISLAND R\DICuLouUS SHAPE FoR

* COMMUNITY POWER A C
y THAT EMPHASIZES
(WORKER PowER ' THE |MPORTANLE OF
THE PORT.

ITS A STORY PABOUT HOW POWER APPEPRS IN
DIFFERENT PLACLES AND DIFFERENT WAYS
ACROSS LA.



(TS ALSO A STORY ABOUT
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PEOPLE AND TECHNOLoGIES THAT OTHER
THINGS RELY ON, BUT THAT OFTEN FA®S
INTO THE BAKGROULUND.

IT INVOLUES MANY CHARACTERS...
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... ARTIFACTS .-
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PROTOCOLS
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WIRES CABLES
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... AND OFTEN TAKEN - FOR-GRANTED
PRRANGEMENTS.

THE
£
( WHO sPEAKS FoR (@




WITH SUtH A CAST OF CHARACTERS
TO CHOOSE FROM, How DO WE DEC(DE
WHERE To START THIS STORY OF Al +

AVTOMATIOR »

LETS LOK TO 2 SCHOLARS wHo PROVIDE
USEFUL INSIGHT INTO How KNOWLEDGE (s
MADE, wHO WE BELIEVE AND TRUST, AND
WHERE TO START RESEARCH AND INQuIRY-

SCHOLARS OF FEMIMIST EPISTEMOLOGY, —
GTHEORV OF KNOWLEDGE

THE PRODULTION OF KNOVLEDGE
(S NOT VALUE-FREE, AND USUALLY
’u\ RESPONDS TO AND REPRESENTS
= 33 THE (NTERESTS oF DOMINANT
%‘a\_\y GRouPS. STARTING INSTEAD
SANDRA FQoMm THE LIVES of THE
HARDING OPPRESSED ¢ EXPLOITED CAN

PRODUCE LESS PARTIAL +
DISTORTED BopIES OF KNOLLEDGE.

(o KNOWLEDGE FOR KNOW CEDGES

(= SAKE (S vOT ENOUGH | (R ITICAL
g‘ SOLIAL THEORY MUST BE
PATRILIA COMM\TTED TO JUSTICE FoR

HiLL ONE'S OWN GROUP AND OTHER
CoLLINS GRoups.



SO FoOR TAS STARTING FROM THE LIVES
OF THOSE WHo HAVEN'T BEEN DOMINANT (N

THIS STORY OF Al AND ALUTOMATION IS A
POLITICAL STARTING POINT-

SOLIDARITY AND WORKER JUSTICE,
AND RESPECT FOR HUMAN

DIGN (TY AND WELL BEING, AND

OUR LOMMITMENT TO BUILDING
SOPHIE TAYLOR P wor(lD WHERE EVERYONE
CAN THRIVE,

\ IN OUR PERSONAL VALUES OF

SO LET'S BEGIN THERE, WITH THE
COMMUNITY MEMBERS SITUATED IN A
WORK NG - CLASS, RACIALIZED AREA

WHO ARE PART OF KEY INFRASTRUCTURE
FoR ALL OF SOC(ETY...

..YET PRE OFTEN MADET INVISIBLE

WITHIN /pygLic on Al's
CHIN
D\SCOURSE NBLEMMNG’ .
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TH

E PORT OF LA IS IN THE LA HARBOR AREA.
WHO S THIS COMMUN(TY?

- MULTIOLE GE NERATIONS

OF LABOR TIED T® THE h
= PORT- FISHING,

CANNING, PoRT « 5D )
DI/ DolkwoRKERS,
-STRONG CulLTURAL

PRESENCE +
(OMMUNITY
ALIGNMENT, BoTH
IN MEMBERS OF THE
UN (0N AND NON-UNioN
PORT WORKERS, AS WELL

PS OTHER NON- PORT
WORKERS ( LoCAL SHOPS,
RESTAURANTS, ETC)

<A STRONG (LWU Tw:
S

«A COMMUNITY OF IMMIGRANTS -
HiISTOR!CALLY TAPANESE, ITALIAN,
MEX(CAN, CROATIAN,
NORWEGIAN,
SWEDISH

\,

C—=_ \_FOR THEIR SCHOOLS,
%\ CHILDREWN, <
\é\ CoMMUNITIES,

- ACTIVE POVOCATES )

|SOLATED

= 13 . SPATIALLY
PUBLIC SPACES Qb sTOF

SURROUNDING THE f@OM THE
CoAST, ENVIRO NMENT LA

AND WILD L FE
v W ™
e

VOu'LL HEAR MORE AGOUT THEM IN THEIRC
OWN WORDS (N A MOMENT.



THIS 1S A COMMUNITY THAT REMEMBERS
AND MEMORIALI2ES (AND LIONIZES) |TS

HISTORY.

THESE NARRATIVES ARE NOT ONLY (N THE
PAST THAT CURRENT WORKERS COME OuT OF

BuT KEPT ALIVE TODAY.

AND A BiG PART OF THESE STOR(ES IS HOW
PREVIOUS PROMISES KEPT AND BROFKEN BY
DISTANT PoLILY MAKERS AND ExPERTS HAVE

|RREVOCABLY CHANGED
THE PEOPLE AND (4
LANDSCAPE OF THE

LA HARBOR REGION.

THOSE DECIS(ONS HAVE BROUGHT |NDUSTRY
AND THUS JOBS AND INCOME To THE (0 MMUNTY..

AND LUNG
CANCER RATES
ARE MUlH HIGHER,

CHI\LDREN HAVE
MUCH HIGHER
RATES OF ASTHMA,



ONE KEY SITE FOR THE LA HARBOR (OMMuNn(TY

\S THE PORT OF LoS HNGELES
AN ECONOMIL PowWERHOUSE WITH ouER

\ $276 6L MovING THROUGH (T \N 2019,
OF CARGIO | AnD A MAJOR EMPLOYER oF

e /£ LotAL COMMUNITY MEMBERS.

AND WHAT THE PORT SUPPORTS AND CREATES
1S, wELL, ComMmPLICATED-

ITS LIVELIHOODS AND OMMUNITY
/

“~

3 D
a4, ©
0 4] B+ B

s

(oMMERCE AND WONSVMPTION,
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PoLLu Tion AND oUERDEVELOPMENT -
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— OPPORTUNITY AS WELL AS HARM.




IT WAS (N TH\S CONTEXT THAT WORKERS
AND CoMMUNITY MEMBERS CONFRONTED
THE THREAT OF Al OFTEN S|MPLY DESCRIBED
IN THIS CONTEXT AS

AGTOCFIRTION.

IN 20lb, THE PORT OF LA STARTED WOIRKING WITH
DANISH SHIPPING LONGLOMERATE MAERSK TO
UPGRADE (oNTAINER SHIPS AND THE PoRT TERMINAL
(ONTRACTING WITH FINNISH AUTOMATION LoMPANY’
KALMAR QLOBAL TO INTRODUCLE AVTOMATED
STRADDLE CARRIERS,

—> 7€ WoRKER
EHICLES THAT PIL¥K UP , oPE&mESEQE
v M H
2 TRANSFER SHIPPING -~ S:fp‘;m .
CONTAINERS FRoM THE Dotk SHIPPNG

TO DELIVERY TRUES. / 0C

TRADITIONALLY DRIVEN BY LONGSHORE WORKERS.
AUTOMATION WOUL D REMOVE HUMAN WORKERS FROM THIS Ju3.

THIS AUTOMATION (S ALREADY HAPPENING AT

poRTS AROUND THE (WORLD, AS PART OF THE
INTER(ONNECTED (QLoBAL SVPPLY CHAIN,

D= SELECT
AUTOMATED
PoR TS

SO ITS AGLOBAL STORY...



... AS WELL AS A [LOCAL ONE.

IN RESPONSE TO PERMIT
APPROVAL REQUIRE MENTS
AND LoCAL COMMUNITY
RESISTANCE, THE PORT oF LA
HELD A SERIES oF PUBLIC

HEARINGS -

e |® ® || ©

- WHERE HUNDREDS
SHOWED UP WITH
PREPARED STATEMENTS,
PETITIONS, AND LETTERS
OF SuPPORT TO SPEAK
ouUtT AGAINST AUTOMATION.

THE COMMUN ITY
ASSERTED ITSELF BY
PARTICIPATING IN THE
PUBLIC HEARINGS AND

MING THE TERMS
OF THE DEBATE.

I Move careo

TL,AB0R 1S THE
SOLVUTION

Wokumapm

Wniow mempees
voTE

MACHINES DoN*T!
———

—

HERE'S WHAT THEY HAD
To 5AY :




(1)

AUTOMATION 15

NOT JUST TLEEGAIL
R TELHNI

v FOORAL.

ICEAL,

THE PUBLIC HEARINGS |
APPEARED To BEABOUT
PERMIT BPPROVAL
REQUIRE MENTS FoR
SPEC(FLL TECHNOLGIAL
UPGRADES. IN THIS
FRAMING, APPROVAL
OF Al INTECaPAT(oN
MIGHT BELIMITED TO
TEWNICAL/
PERMISSIB(LITY OF
PUTOMATED STRADDLE
CARRIERS.

PORT OFFICIALS
REPEATEDLY EMPHPSIZED
THERE WAS No LEGAL
JUSTIFICATION ForR

BlokiNG AV 'mNATlOﬁ.J

—Coo

WORKERS AND
CoMMUNITY MEMBERS
cHALLENGED HEARING
PARTIC(PANTS TO BROADEN
THE \SSUE TO (NCLUDE
(ON CERNS OF PUBLIC
MoRALITY VALUES,AND

PRICRITIES (N PUTOMATING
LoGIST(C S WORK.

BECAUSE CoMMUN (TY
MEMBERS ANT(C(PATED
HARM TO EVERYDAY
PEOPLE, APPROVAL OF
HuToMATlONFﬂ oM
PORT OFF(C[ALS LOULD
QREFLECT DEEPLY IMMORAL

VALUES Feom THE
INSTITUT(ONS EXPECTED

L To STAND FOR THE PUBLIC . ]




IN THEIR OWN WORDS :

('oMMISSION;EQ

\SN'T THERE A CONTRACT
AGREEMENT IN WHICH THE
TERMINAL OPERATOR HAS THE
RIGHT TO AUTOMPTE ?

\'m NOT HERE 10 SPEAK oN
THE CONTRACT- THE ISSUFE OF
AUTOMATION (S BIGGER

THAN THE CoN TRACT, i

)Y PRES

("M SOEPKING ON THE EFFECT (TS Goinvg
TO HAVE On MY (oMM UNITY BND WHATS

(OING TO HAPPEN IN THE FUTURE FOR OuR
KIDS, THE PEOCPLE THAT LIVE HERE...

ITISNOT THIS BOARDY RESPONSIBIL/TY To
NEGOTIATE OUR (oNTRACT. YOUR

RESPONSIBILITY 1S TO THE CLuT(2ENS RIGHT
HERE (N OUR CoMM uN|(TY.

| AM HERE AS A COMMUNTY ACT(VIST, AND THIS
IS GOING TO BE DEVASTAT/ING To oug communiTy

(F T HAPPENS.




(2)

AUTOMATION |S NOT
JUST ABOUT

RECON'IFIGURED)

WORK G TASKS

gut

CONTEXTURLIZED
k[ AGOR. T

) ABOUT

s —

(m PROMOTERS AND )
INDUSTRY ACTORS

TEND To APPROACH
AUTOMATION AS THE

ECONFI(QURATION OR
€ MENT OF
0 ORK TASKS

WITH COMPUTER
TECHNIOGUES VIEWED
AS STAND-INS FoOR
HUMAN (LABOR.

AUTo MATION (S SPOKEN
OF AS A VALUE-NEVTRAL
CHANGE (N SIMP(yTHE
TYPE oE WORK.

— -

—~c o

[ WORVERS AND

~
LOMMUNITY MEMBERS
EMPHAS(LED THE IR
SEVERAL GENERATIONS
OF STRONGQ T(ES To

THE LA HARBOR AREA
THAT GAVE PORT
LABOR HISTORICAL

AND QEGIONAL
CONTEXT. AND THROVGH
THIS DEEP UNDERSTAVDING

OF HISTORICAC CHANGE,

THEY VIEWED
AUTOMATION AS A
CHALLENGE T° THEIR
FUTURES AND A DIREC
ASSAULT ON THE PEOPLE
THEMSELVES.

-




4 | wAS B0eN AND RAISED H*Ee'z,j
AND THEY TAUGHT US HARD WORK..
BUT NOW THEYRE TRY/NG TO REPLACE
WS WITH ROBOTS. TopD SHIPYARD NO
LONGER HERE. THE FISHING INDUSTRY
\S PRETTY MUt GONE, cANNERIES

ARE GONE. INSTEAD OF WORK (NG
TOGETHER, THEY JusT WANT To GET

RiD OF Uk,

I'VE LIVED IN SAN PEDRO MY (WHoLE
LIFE. I'VE WORKED IN THE PORT OF
LoS ANGELES FOR THE PAST 20 YEARS.

]l

(1 WAS HERE WHEN PIER 400 WAS |
BUILT. THE FEW THINGS | HEARD
WAS (T WoULD NOT TAKE AWAY

THE COASTAL BEAUTY THAT wE SEE
EVERY DAY FROM THE HILLS oF

4 A
-
u--/
o ——rr AL

) W

THEY ALSO SAID IT WouLD ' TIME TO
CREPTE MORE JoBS FOR KEEP YoUR
| OURSELVES [N OUR COMMUNITY. L PROMISE.

1
WE NEED THOSE JOBS, W E NEED OUR CHILDREN'S
JOBS, WE NEED OUR FUTURE -




(3)

AUTOMATION IS NOT
JUST ABOUT THE FUTURE

oF R

il

BUT ABOUT

pr—

-1

* COK

i

'HE FUTURE

UNITY

poRT OPERATORS
PROMISE pRODU CTIV (T
GAINS WITH PORT
AuUToMATION. BY
QUANT(FYING C(HANGES
FROM AuTOMATION
SOLELY N TERMS OF
T0@<, EFFICIENCY,
THROUGHPUT,
PRODULT|VITY, AND
CAP\TAL, THEY REQWE
HUMAN ACTORS
AND COMMUNTIES
TO JusST THEIR

.
Al PROMOTERS AND )

r

—ACcX

LLA BoR.

_J

| communTy.

COMMUNITY MEMBFAS w
EXPRESSED (ONCERNS
AGOUT How THE
IMPALT OF
AUTOMATION WwILL
HAVE ADVERSE
EFFECTS WITHIN
THE SURROUNDING
COMWUNITY- BEYOND
A SIMPLE FLOWOF
SALARY MDNEY,
THEY DREW A
STRoNG DIVIDE
ETWEEN LHAT
HuMANS AND Rogo™s
(PN ¢ CANNOT Do
OUTSIOE OF THE Podl
AND_HOW THAT [MPACTY
TUE LIFE OF THE

_




[ THESE ARE THE PEOPLE WHo ARE

HERE EVERY DAY WORKING AND
SUPPORTING OUR COMMUNITY. WHEN
YOu DRIVE DOWN THE 110 SOUTH AND
SEE THE BRIDGE AND CRANES COME
INTO FOCUS, THAT S THE SYMBoL OF
THIS TOWN... A SYMBOL FoR THE
WORKING MAN, A COMMUNITY BUILT
BY HIM THAT RELIES ON HIM.

~

AND How THE MONEY
INFUSES A COMMUNITY
BUT THERE'S ANOTHER
THING :(THE PEOPLE
HERE ARE NOT JUuST
LAGOR. THEYRE
MEMBERS OF ouR
COMMUNITY,

(_\NE TALK ABOUT JoBS )

THEY (OA(H LITTLE LEAGUE TEAMS, .
THIS IS NoT JUST ABOUT VALUE ON
THE DoCK, BECAUSE A RoBoT wiLL
NEVER 0 TO OUR CHUR(HES OR GO
ON STRIKE WITH TEACHERS |

(Robo‘l’s Do NOT VOTE. ROBoOTS PO NoT

-/ USE THE WATERFRONT PROMENAOE

THE BIKE PATHS, THE CALIFORNMIA™ &
(OASTAL TRAIL... RoBoTS Do wor
L D2 ANY OF THAT.

ATTEND LA FLEET WEEE. THEY Don‘T ]
(ho T© WATERFRONT EVENTS LION'T



N SUMMARY:

3 POINTS OF MOBILIZATION
AGAINST Al + AUTOMATI(ON
AT THE PORT OF LOS ANGELES:

—

~

AUTOMATION IS NOT JUSTLEGAL
OR TECHNICAL, BUT/MODRAL .

THE HEARING THE TAKING INTO

was SET UPTo ACCOUNT CONCERNS

BE ABOUT THE L COMMUNITY )\ OF PUBLIC MORALTY
LEGALITY OF TRANS FORMED VALUES, AND PRIORMIES
AUTOMATING . By TgOSE SUPPOSED
STRADDOLE CARRIERS 0 REPRESENT THE

COMMUNITY.

AVUTOMATION (5 NOT JUST ABOUT
( g) RECONFIGURED WORK TASKS, BUT AGouT

CONTEXTUALIZED LABOR.

AvuTOoMATION WAS
SPOKEN OF AS
SIMPLY REPLACING
OR RECONFI(GQURING
(EQTAIN WORK
TASKS.

WORK AS HAVING
HISTORICAL AND
REGIONAL (ONTEXT-

=AUt
OMATING
TRANSFORMED” AwAY WORK AS A
DIRECT ASSAULT oN

PEOPLE THEMSELVES,

AUTOMATION IS NOT JUST ABOUT
@ THE FUTURE OF WORK, BLUT ABOUT

THE FUTURE OF THE CoMMUNITY.
CHANGE FROM

CHANGE FROM
AUTOMATION (S m AUTOMATION (S
QUANTIFIED IN COMMUNITY MORE THAN

PRODVCTIVITY, T SPALARIES AND
T0BS EFFICIENCY, Y e ngrorMED™ J0BS LoST. IT (S
ETC- REDUCING AN ANTICIPATED
HUMANS To LABOR LoSS oF A WAYoF LIFE.




WHAT HAPPENED AFTER THE HEARINGS?

THAT TAKES OUR STORY BACK TO
THIS PART oF our FAIR L(TY.

WHILE THE BOARD OF HARBOR
LOMMISS [ONERS OR\GINALLY
\VOTED 3-2 IN FARVOR OF
ALLOLING AUTOMATION (N
JUNE 2019 THE COMMUNITYS
TRANSFORMAT(ON OF THE NARRATIVE
AND VISIBLIZATION OF THEIR ROLES AND
LIVES ALREADY MADE AN (MPACT 3

LA
ary
AALL

THE (MPACTS (BE(N G WEIGHED) M UST (NCLUDE
THE DECIMATI(ON oF THE WORKFORCE...THIS
'S A BATT(E FoR THE SURV (VAL OF curR

comMmmMmun Y. - | oF 2 LOMMISSIONERS IN
- SUPPORT OF UNON APPEAL

NO

AT @ @ / O O O (fifatimcn
AND THE |MMENSE SHow OF LoMmMUNITY
POWER AT THE HEARINGS LED THE LA
COUNTY BOARD OF SUPERVISORS T APPROVE
A MoTioN To WRI\TE MAYoR GARCETT ( AND
CITY (OUNU( “To SuppoRT THE EFFORTS
OF THE (LWW’

THIS ALL LED UPTO A JunE 28™ VOTE
WHERE (2 ouT of IS Ty counNciL

MEMBEQS VOTED IN FAVOR OF A MOTIoN
TO OVERRULE THE B80ARD OF HARBOR

CoMMISSIONERS” VoTE !
000000000000 /000
. Y ——

1
REJECT AUTOMATION PERMIT  NOT PRESENT




BY PLACING THEMSELVES

FRONT
ARD

CENTER

AT THE PROBLEM OF AuTOMAnoM COMMUN (TY
MEMBERS PRESENTED AN OPEN CHALLENGE
To THE OTHERWISE SEEM(NGLY NEVITABLE MARCH

OF TECHNOSCIENCE, BY RETJECTING THE NOTI(ON
THAT ADVANCES IN Al SHOULD COME AT THEIR
EXPENSE.

AND THE LAYS THAT DOMINANT CONVERSATIONS
AROUND coMMERCE AND AUTOMATION

INVISIBLIZE ¢ .:;;-:';-;-r T T
MAY MAKF | T EEH uke AuToMﬁTlow 1<
TUST CHANGING PPRTS (N A BLACK Box ANYURY,

BUT BY MAKING THEMSELVES VISIBLE,
WORKERS MAKE (T (MPOSSIBLE To Look AwAY
FROM THE REAL (pSTS OF AUTOMATION.

—”A\J
ks

LIKE THE OFT-MISREPRESENTED

LUDDITES SMASHING MECHANITED
LooMS REPLACING THEIR
LABOR (N THE 18105, THIC
ISN'T RESISTANCE THAT

= /= 7o\ COME § OUT OF IRRATIONAL

8 FEPR 0R LACK 0 F UNDERSTANDNG
OF TECHNOLOGQY.

'S RESISTANCE THAT CoMES ouT OF DEEP
EXPERIENTIAL, HISTORICAL, AND CLOMMUNITY

KNOWCLEDGE OF WHAT HAPPENS TO LABORERS
WHEN AUTD MATION COMES,



AND OF COURSE THE STORY ISN'T OVER.

PUSHES FOR AUTOMATION (N THE LA
HARBOR REGION (ONTINUE AS OF
2023, AND L\LELY WILL INTO WHATEVER
TIME You ARE READING THIS FRoM,

SO Now WE TURN To

YOu!

- WHAT (S YouR RELATIONSHIP TO THIS FIGHT?
- WHAT CAN YOu CONTRIBUTE?

AND BEYOND THE PORT OF LA,

- WHAT INFRASTRUCTURES PRE You A PART
OF? BENEF(T FROM?7 TAKE FOR GRANTED?

- WHAT CAN You Do To BUILD LoMMUNMITY
PowER?

THIS STORY SHOWS WE ALL HAVE

THE POWER TO CHANGE THINGS-

AS LONG AS WE BRING PEOPLE
TOGETHER.

~

AND WE ALL HAVE THE
_ POWER TO BRING PEOPLE
,  TOGETHER.

—

—

N



PART WHOSE FAIRNESS?

. WHOSE ACCOUNTARILITY?
2, * WHOSE TRANSPARENCY?
A NEW STARTING PLACE For Al ETHICS

OKA ALK
T Jéegmnp \WHILE ALL OF
ONE MORE Y TH'S WAS GolNG
TIE, SILICON st ON HERE
8EACH
AND HERE

WHAT WAS

RE | J
GOoINGON |La

HERQE ?

WHILE THESE HEARINGS ABOUT THE FUTWRE OF Al
AND AUTOMATION |N PRACTICE WERE HPPPENING
(N THE PoRT OF LA, [LESS THAN 30 MILES, aLsny

TECH (oMPANIES ANDTE(H WoRKERS WERE HAVING
THER OWN (oNVERS ATIONS ON Al ETHICS”

(MAYBE THIS (S
MORE LwHO You
IMAGINED ATTHE

ve BEGINNING (PHEN
SPEUALST &?w WE ASKEP ABOMUT
THE “WHO" IN
AUTOMATION ?)

Pl

AND JUST AS THE AUTOMAT(ON AT THE
PORT OF LA IS PART OF AGLOBAL
SUPPLY CHAIN, THESE CoNUERSATIONS
PRE PART OF A LARGER GLoBAL
(ONTEXT OF Al/ML/HuUTOMATION
DEVELOPMENT, WHICH Z2(IRCLE BALKs
TO SHAPE ouR LocAaL LANDSCAPE.

SYMPOSIUM: B, ETHICS, FAIRNESS

2.2 @

6o




PETER ALL, MANY DEVELOPERS FoR MORE

TodAY CLAIM TO RECOGNIZE %I\'\Cf:&s

AND ACCOUNT FoR THE SoUAL OF THIS TREND:
IMPACTS OF Al THROUGH “ THE FORGOTTEN
CONFERENCES AND PAPERS MpRGINS OF
ON A1 AND TECH ETHICS, A' etHics” 8Y

AND GROUPS AND SYMPOS /A

CENTERED AROUND “TECH FoR
GooD"oR “Al FoR SoCiAL GOOD " % é@

WHERE ETHICS, JUSTICE, AND ABERA ELAYNE THOMAS
EQU”-y ORE oFTEN BIRHANE RUANE LAURENT
CHARATERZED THROUGH THE
TERMS oF
FNQNESS q;:.:mg::c:mcn CHRisToPHER
w L. 0ANC
PCCOUNT QB\L(T\/ MATTHEW . BROWN
AND TRHNSPHRENCY (CR\TICAL LT REVIEW

OF Al ETHILS PAPERS)

ON THE SMEFH(E, THAT MAY SouND GooD-
\T'S ALL GooD, WE'RE THINKING ABOUT
THE ETHICS, you CAN LEAVE IT uP TO UJ

WEVE GoT A FARNESS-AWARE
MODEL, WE'RE TAKING CARE OF
THE sociAL LOMPONENT

WERE (NCLLUOING
MoR€E DIVERSE
PEOPLE IN OVUR DATA!

WE'RE DEBIASING
THE DATA SET!

-BUT N REALITY, WHAT IS THE OUT(OME OF
THESE STATEMENTS ?



L5 ARE EXISTING LINES OF DOMINANCE
AND POWER BEING ¥ REPLICATED

OR ® CHALLENGED BY THESE ?
“FAIR" Al SYSTEMS? @

\—-7 WHO 1S BENEFITING FROM THENM
AND WHo (s BEING HARMED ? @

> WHAT (S THE (MPACT OF THE 2#—

Pl SYSTEM ON THE MoST @
MARGINRLIZED ? (AND NoOT

TUST ABSTRACTLY/HYPoTHETICALLY)

cloelelsiiuit

S DISPLACED COMMUNITY
CEo VP OESINER ENGINEER DIRECDR USER E}g?g!égb MEMBER

AND WHO ISN'T BEING INCLUDED (N THESE
CONVERSATIONS, AND HOW DOES THAT LIMIT
THEIR ABILITY TO TRULY ANSWER THESE

QUESTIONS - QUESTIoNS OSTENSIBLY
SPECIFICALLY ABOYUT IMPACT 2

WHEN THESE QUESTIONS AREN'T nSKED/
THE (ONVERSATIoN ON Al (S ofTEN

AOSTRACT

PND || DisCoNNECTED

L

FROM STRUCTURAL/SociaL FACTORS AND
SPECIFIC [MPACTS.



CLEARLY, PEOPLE RELATE To INEQUALITY IN

TECH AND AUTOMATION (N VERY DIFFERENT

WAY S, DEPENDING ON WHAT pPUBLICS,

CONTEXTS, AND EXPERIENCES THEY ARE
SITUATED

LN N e
Q@é

N

SO How DOES THE CoNVERSATON

CHANGE ON WHAT
FAIRNESS
/

AcCoOUnNTABILTY ]

AND

TRANSPARENCY MEAN,

\& WE PIN THEM DoWN TO
A SPECIE(C CONTEXT AND

AR E

S

~

LTHE PERSPECTIVES OF THEj“

WORKERS MaRGINALIZED By | _
THESE SYSTEMS

n
WwHOSE IDEAS HAVE NoT BEEN |NCLUDED
[N THIS CoNVERSATION UP TO THIS PONT?

LETS FIND OuUT!

~

W\ 77



BATR

FAIRNESS (N
DESIGN OF DATA

-“THE MODEL (S BIASED!"”

- PEOPLE NEED FAIR REPRESENTATION
WITHIN DATASETS

- DIVERSIFY THE (WoRKFORCE

— LETS RECRUIT MORE PEOPLETO
PO TECHN ICAL RESEARH'

l ‘WE WANT: =
MORE FA(R CODE/
A== MORE FAIR
il == || | REPRESENTATION




ORT OF LA

f’\;ﬂlQNESS IN
DESIGN OF
SOCIAL SYSTEM

- “THERE (S No BENEFIT TO THE
CoMMUNITY!"

- PoLITICAL + ECONOMIC POWER AS
STRONG DRIVING FORCES SHAPING Al

- BENEFITSAND HARMS OF Al
IMPLEMENTAT(ON ARE UNFAIRLY
DISTRIBUTED

WE WANT:

MORE FRIR SOCIETY/

MORE FAIR |MPA(_T4

\
==
0\
\
e
e
\
—
\
—
\
o ——
s
\
\




INTERNAL ACCOUNTABILITY

WHO IS WHO PARE THEY
ACCOUNTABLE ? ACCOUNTABLE TO?

25 RS
CREATORS OF ...CREATORS OF
‘TECH NOLOGY : \TECHNOLOGVJ

EN(:INEEQ%, DESIGNERS, ~YERAH T;—!E SAME

TECH WORKERS, PEOPLE
PROGRAMMERS —

5\:'5 IN OUR Hnw;s@

1

WE NEED TO BUILD SOMETHING
(NTO THE MODEL BEFORE IT GETS
OuUT OF CONTRoOL !

IDEAL OUTCOME : TECHNICAL SOLUTIONS

—



PORT OF LA

EXTERNAL ACCOUNTABILITY

WHO 1S WHO ARE THEY
ACCOUNTABLE? ACCOUNTABLE To?
< 8
ENPABLERS OF THOSE IMPACTED
JECHNOLOG‘/_‘ BY TECHNoLOGY
‘ | )
poLICY MAKERS, USERS OF TECH,
PUBLIC OFFICIALS, COMMUN TIES
GOVERNMENT ALTERED BY TECH
7 v/ 5
(YOURE 5 UPPOSED To REPRESENT %
C

WHO 1S SUPPORTING OR REGULATING
Al DEVELOPMENT AND DEPLOYMENT
HERE (N THE FIRST pLACE?

IDEAL QUTCOME : POLITICAL ACTION




TRANSE;

—_—

SILICON BEACH

TRANSPARENCY AROUND
"How THE MODEL WORKS

WE NEED TO
DID THE MODEL
BEHAVE
PPPROPRIATELY?

UNDERSTAND
HOW THE MODEL
ARRIVED AT TS

UT(COME
0 Y
WE NEED To FEEL
SATISFIED WITH THE
Al AS DECISION-MAKER
—
L I ]
L OOK AT THE

FOCUS SHouULD BE: MODE L




ks or L

TRANSPRRENCY AROUND
“IMPACT OF MODEL ON SOCIETY"

WHY ARE WE WHAT wiLL Al
INVESTING LooK LIKE WHEN
IN AL? OPERATIONALIZED?

HOW MPANY JoBS
WILL (T CREPTE?

WILL IT IMPACT
QEMovE? DiseLAce N\ THE ENVIRONMENT?

TO SOMEWHERE ELSE? N\

% WHAT IS THE FUTURE OF OUR COMMUNITY? )
k.

ﬁow WILL (T IMPACT BROADER SOC(ETYS
J___

OOKSAT & @i&f\%’.

L \?‘,@\2@0/

FocusS SHoOULD BE: L




SUMMAR'Y

OF FAIRNESS ACCOUNTABILITY
HND TRANSPARENCY IN CONTEXT '

[ SILiCon BEACH PORT OF LA
FAIRNESS IN FAIRNESS IN
DESIGN DESIGN OF &
OFOATA [==| | THESOUAL & /

1 SYSTEM %

- MODEL 1S BIASED -SOCIETY 1S BIASED

WE WANT: WE WANT:

MORE FAIR CoDE MORE FAIR SoCIETY

PCCOUNTABILITY

CREATORS
ACCOUNTRABLE To
CREATORS

HOWTO , TECHNICAL
P'LHIEVE SOLUTIONS

ACCOUNTABILITY

ENABLERS
ACCOUNTABLE TO )
THOSE IMPACTED

How To . 'POLITICAL
ACHIEVE * | ACTION

P4

Y TRANSPARENCY | —£5- ACCoUNTRBILITY | 8B FAIRNESS

TRANSPARENCLY
AROUND

“ How THE MODEL
WoRKS "

FoluS SHoULDRE
ON LOOKING AT
THE MODEL

TRANS PARENCY

AROUND

“IMPACT OF MODEL
ON Soc(ETY

FOLUS SHOULD BE
ON LOOKING AT

PEOPLE'S LIVES

CODE-CENTERED

COMMUNITY-CENTERED



HOPEFULLY, THIS PROCESS Of uISigLIZING THE

PEQSPECT(VE OF THE WORKERS MARGINALIZED
WITHIN A CARITALGST Al SYSTEM NoT oLy
BRINGS In THEIR VOICE, BUT ALSo MAKES IT

CLEAR THAT THE PERSPECTIVE OF TECH
PRoDUCERS ON TECH ETHICS IS NOT THE

UNIVERSAL, VALUE-FREE KNOWLEDGE
THAT (TS OFTEN HELD UP AS—

==

S/L1CON BEACKH OR7T OF LA

-BUT JusST AS LONTEXTUAL AS THE
PERSPECTIVES OF THE IMPACTED WORKERS,

A\ EXPERTS AND THEIR KNOWLEDGE
CLA(MS DO NOT STAND OUTSIDE OF SOC(ETY,,.

a

)\ THE VIEW OF INFINITE \I!ScOU)
=7 A S AN |LLUSION, A GOD TRICK
Qs !
DoNNA
HARRWAY, ALL KNOWLEDGE IS STuATED
FEMININST AND THAT MEANS IT HAS A
EQSTEMOLOGIST N\ yANTAGE POINT, IS LimITED, AND
(S LoCATABLE. THAT ALSo MEANS
UNOWLEDGES'

... BUT ARE SITUATED WITHIN IT.



AS BRIAN WYNNE SAYS IN HIS
/’/ (& \ FOUNDAT(ONAL WORK oN THE
’§ RESPONSE OF SHEEP FARMEQS

""/ _m~= (l" To THE CLAIMS OF NUCLEAR
\ A SCIENTISTS ABOUT RADISACTIVITY

VLT 70 f ON GRATING CAND :

u\.

. | (__.——--

TUESE WERE NOT A (MATTER
//NLAY euBLIC cw,TuRF\L
i

RQESPONSES TO ‘M EANING -
NEUTRAL" 0gTECrVE

Y SCENTIFIC

é@ \(NoUbEO(aE

/] I b
it -

. BUT ofF CulTueAL

RESPONSES, To A Cuuunnu |/\v~
FoRM OF (NTERUVENTION.

_

I\N OUuR CASE, THINKING ABout
TR AN SPARENEY AS

-,

sHee P FARMC, .

“MAKING SURE A MODEL'S DECI(SIONS
ARE V\s(BLE AND UNDERSTANDARGLE
TO PROGRAMMERS"

\S TUST AS CUCTURAL NS THINVKING
ABouT TRANSPARENCY A4S

Hiv28
NOY NS

“MAKING SURE HUMAN DECIS(ONS
ABout peeloymENT AND (MPACT

-
OF TECHNOLOGY pRE US(BLE AvD [ 2
UNOEASTANDABLE T CoMMuns Ty "

20 1994



ANTHROPOLOGIST (DIANA FORSYTHE — 7
RECOGNIZED A SIMILAR PHENOMENON
DURING HER ETHNOGRAPHIC RESEARCH
IN Al LABS IN THE (990s.

THE COMMUNITY OF SCENTISTS AND RESEARCHERS
SHE STUDIED TENDED TO PRIORIT(E

FoRmAL MATHEMATICAL T (h,aw)ZTTn*
MODELS ANP CODING Is;eL; p{G;)={1.2., 1}

— OVER )
THE CONTEXTUAL N ATURE OF /\Q’\
KNOWLEDGE AND WORK, Sally;

mn

SHE THUS ARGUED THE FIELDS OF Al AND 2
INFORMATI(CS woulD ROUTINELY 2
\\ " A
delete the ocial J ’ o

IN ToDAY'S LANDSCAPE Al PRACTITIONERS

MAY CLAIM TO ATTENO TO SOCIETAL (MPACTS
BY HOSTING PANEL DISCUSSIONS ON “ETHICS"
OR BY RELEASING GUIDELINES ON  FAIRNESS,

ACCOUNTABILITY, AND TRANSPARENCY, " YET:

- THE DECONTEXTUALIZED Focuws oN CODE,
—> THE DEVALUATION OF CERTAIN K|NDS
OF WORK AND
— THE PRIVILEGING OF AN ELITE GRou P oF
PEDPLE WHO CouNT AS “EXPERTS”
.. SUGGESTS THE FIELD (STILL "DELETES
THE SocCIAL, EVEN AS IT DPPERRS To
AODRESS (T.

S0 WHAT LwoulD AN ALTERNATIVE FRAMING OF
EQUITY, ETHICS, AND JUSTICE LOOK LIKE, ONE THAT
CENTERS SOCAL INEQVUALITY AND THE (OMMUNITIES
WHOSE VOICES (ONTINVE To BE MARGINALIZED?

IIN3H 31N 1Y9INS LYY
N) Agom 30 NOLLDNBLSNO) In).,



ONE VISION FOR A FRAMING THAT
STARTS ELSEWHERE CoMES To US FROM
LA-BASED COMMUN ITY ORGAN (ZAT(ONS

STOP LAPD SPYING

FREE RAOICALS
coAlL\TION AND

WHO DEVELOPED AN 0QRGAN\U NG TooL CALLED
k‘[_liﬁ AL (10 R\ TH MIC EcoLoe,ﬂ

<> 7 oeotoaiaL )

( ]msrmmwm.

C) &\\'O JOPERAﬂom“_

\ O ]counum‘w

INSTEAD OF FOCUSING onN THE TECH (TS‘ELF AND
|TS CAPACITY To BE MADE'MoRE EQUITABLE

kwoﬂ FIRST To (WHS K BEING (NMPACTED AND

IN WHAT WAYS,

LooK @EYoND TO WHAT m;r.mm NS ARE
Devewm 2 AND FUND(NG THE

TEcHNOLOGY , D FoR WHAT
PURPOSES AND U HOSE BENEFIT?

LooK OVER TO wHo (S OPERF NALIZ2ING THE
TecHnoOLOGQY AND HoWw, AND

Look ouT For WHAT ((DEOLOGIES THE TECH

IS VPHOLDING AND RE(FYING.




THE PLEORITHMIL E(OLOGY FoR Our
CASE OF AUTOMATION (N THE PoQT OF LA
MIGHT (LooK SBMETHING L\KE TH(S ¢

(cAPTALSM]  [TECHNSSOLUTION M)
[alosauzation]) ((GREENWASHING ) \DEOLOGICAL

[NSTITUT(OVAL

[ pogr 0 -
PRRIERS )N CONTRACT PEQOTONAL
ol
SOFTURRE ¢

ELECTR(FIATION,

J08 0SS YPHY s(CAC
D(s PLACEMENT

D(SPLACEMENT

CoMMVMITy

175 A RoAD MAP FoR WHERE PowWER
AND PRESSURE CAN BE PPPLIED AT
WHAT POINTS, A VISIBLIZER OF THE
Actors WE KNOW AND ALSO WHAT WE
Por'T KNOW, AND (TS A ConUN(CATION
ToolL FoR THE FIGHT.

So ASK YOURSELF SOME QUEST roMS:

WHERE Do You F(} (NTO TH(S EColLoaYy?
- IWHAT OPPORTUNITIES FOR PUSHING FoR JUSTICE
DOES Your S (TUATEDNESS GIVE You ACCESS T0?

\ WHERE IS THE WORK ALREADY HAPPEN!
AND Hou CAN you CoN'rmewEgm FEEES



AND AS SUSAN (2~ AND REMIND
LE\GH @ ANSELM Us,
STAR STRAVSS
“NO WORK S INHERENTLY EI(THER V'SIBLE
OQ INVISIBLE. WE PLWAYS “SEE" WORK

THROVUGH A SELECT(ON OF INDICATORS :
STRAINING MUsSCLES, FIN(SHED ARTIFACTS,
P CHANGED STATE oF AFFAIRS. THE
INDICATORS (HANGE WITH CONTEXT, AND

THAT (ONTEXT BECOMES A NEGOTIATION
ABOUT THE RELATIONSHIP BETWEEN
VISIBLE AND |INVISIBLE WORK.

How CAN [you] INVERT

TNFRASTRUCTURES
OF INJUSTICE

To MAKE THE PREVIOUSLY

v, e,

4 15iBEE vewy VISIBLE,




ABOUT THE AVTHORS

SOPHIE WANG |S A RESEARCHER, EDUCATOR,

ARTIST, AND ZINE GREMLIN CURRENTLY BASED IN
THE TWIN CITIES. SHE MAKES ZINES/COMICS/ART
THAT BRING A CRITICAL POWER LENS TO SCIENCE,
TECHNOLOGY, EPISTEMOLOGY, AND FORMS OF
KNOWLEDGE-MAKING, AS PART OF MAKING THESE
CONVERSATIONS MORE ACCESSIBLE OUTSIDE OF
THE ACADEMY. SHE IS A CO-FOUNDER OF FREE
RADICALS, AN ACTIVIST COLLECTIVE AT THE
INTERSECTION OF SCIENCE AND SOCIAL JUSTICE.
YOU CAN FIND HER OFFLINE LOOKING AT LEAVES
BY THE WATER OR BAKING PLUM CRUMBLE, AND
YOU CAN FIND HER ONLINE AT WANGSHUF.COM,

TAYLOR M. CRUZ IS A SOCIOLOGIST OF SCIENCE,
TECHNOLOGY, AND MEDICINE BASED OUT OF LOS
ANGELES AND ORANGE COUNTY. SHE CONDUCTED
THE MULTI-SITED ETHNOGRAPHIC FIELDWORK
INFORMING THIS COMMUNITY-BASED PROJECT ON Al/ML,
ATTENDING MANY PUBLIC ENGAGEMENT EVENTS
ACROSS THE LA HARBOR AND SILICON BEACH (AS
FEATURED IN THE ZINE YOU JUST READ!). TO LEARN
MORE ABOUT HER RESEARCH OR TO DOWNLOAD FREE
COPIES OF THIS CRITICAL STS ZINE, VISIT HER
ONLINE AT TAYLORMCRUZ.COM,

WE SHARE THIS STORY TO USE THE RESOURCES AND
POWER AND OPPORTUNITY THAT WE HAVE, GIVEN OUR
SITUATEDNESS, TO AMPLIFY AND SUPPORT
ORGANIZING, BRING THE KNOWLEDGE GENERATED BY
THIS COMMUNITY TO A CONVERSATION THAT HASN'T
THOUGHT TO INCLUDE THEM, AND TO BROADEN THE
AUDIENCE THAT KNOWS ABOUT THE FIGHT (AND
INTRODUCE SOME RELATED SCHOLARSHIP THAT MIGHT
BE USEFUL TO YOU ALONG THE WAY)
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INO ROBOTS

O AUToMATION|

MMUNITY EFFORT

SUPP(RTIL_UI i'

WV il

\IWHAT STORIES Do WE HEAR ABouT Al
AND ETHICS, EQU\TY' AND JUSTICE ?

AND WHOSE STORIES ARE THEY?

THIS 1S A STory ABouT Al, BUT IT M\GHT
BE A LITTLE DIFFERENT THAN YOoU EXPECT.

THIS IS A STORY OF PEOPLE ORGANIZING,
MOBILIZING, USING THEIR POWER To RESIST
A\, AND REWRITING A STO Ry THAT WAS
BEING WRITTEN FoR THEM, W ITHOUT THEM.

THIS 'S A STORY OF THE PEOPLE OF THE
LOS ANGELES HARBOR
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